
Appeals Policy 
 
Logic Certification Limited (LCL) has in place an appeals procedure which enables an appellant to 
appeal without fear of discrimination against;  
 

 LCL refusal to issue a qualification certificate. 

 LCL decision to revoke or reduce the scope of a qualification certificate. 

 The decision arrived at by LCL as a result of a complaint declined by LCL.  

 The examination and or assessment result. 

 A refusal to register a learner onto a qualification. 

 A refusal to accept Recognition of Prior Learning (RPL).  

 Decisions regarding Reasonable Adjustments and Special Considerations. 

 LCL decision not to investigate a complaint which has been referred from the Approved 
Centre to LCL.  

 
The appeal process provides for; 
 

 The appeal of results on the basis that LCL did not apply its procedures consistently, 
impartially or that those procedures were not followed properly and fairly. 

 

 Ensuring all appeal decisions are made by individuals who have not been involved in the 
decision being appealed nor has any related personal or vested interest. 

 

 Appeal decisions being made by persons who understand the requirements of the 
qualification and the certification process and are competent to do so. 

 

 Appeal Panel decisions to be made by the panel.  
 

 Timelines for the outcome of an appeal. 
 
LCL publishes information on its appeals process in a format which is readily accessible to learners 
i.e. on the LCL website and in the Qualification Handbook for Learners and Centres.  
 
Where an appeal leads LCL to identify a failure in its certification process, LCL will take all 
reasonable steps to; 
 

 Identify other learners who may be affected by the failure. 
 

 Correct or mitigate the effect of the failure. 
 

 Take steps to minimise the risk of reoccurrence of the failure. 
 

 Identify whether an adverse effect has occurred due to malpractice and or 
maladministration. 

 
LCL will not normally consider appeal decisions relating to any action to be taken against a learner 
or an Approved Centre following an investigation into proven malpractice or maladministration or 
outside of those listed above. 
 
LCL has procedures in place for monitoring, evaluating and reporting on the operation of its 
appeals process.  
 
LCL will acknowledge the receipt of any appeal it receives. 

 
LCL will on request from the qualification regulator provide relevant data on all appeals. 


